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Glossary

< bl g Glalliaal) anea

Unit 1 — Working in Industry

gy Jayl 1

Dialogues 1

I‘L"J\P

I work for a large multinational company.

L linll 3a3eia 3 508 A8 55 6l Jeel 1)

We manufacture car components for our
car production plants in Europe.

ZUb asf S Leibead il judl o) Jal aias W)
Lisosh Al

The company has operations in over fifty
countries.

JL 50 e S8 8 Glles A4S i sl as 5

We specialise in medium-sized
generators.

o giall anall 3 Al A b () seanadia il

We export to Eastern Europe and the Far
East.

) Gl s Ly )l 3 ) Liiladine s Ly

The domestic market accounts for about

lilene 0 %40 Jon Adaall Gloull JSE

40 per cent of our total sales. A
We have over sixty employees. Jabh e 60 0 2 Ll
We have about forty factory workers and a8y dale 40 (s L

technical people.

The rest are admin and sales staff.

lagsall 5 3Y1 ilh e b S

Our workforce has grown a lot.

JoES Wl Janll 3 68 Caad

What’s your annual turnover?

¥ 5l Sl s 8 Lo

The original company was founded in
1960.

1960 ale ALY AS il Cuauls

What does IABS stand for?

¢ JABS i aY) Jine

Dialogues 2 24 ) s
I’m an apprentice. ol caan Ul
I hope the company will take me on as an oS A8 a6 o ea
engineer. )

What does your job involve? felignla g bal 5 4 e

I have to make sure our projects run
smoothly.

e 400 ) Ly jliie o (e 3SUT () 58 e

I’m in charge of about twenty-five
assembly workers.

e dale 25 oe Jssaa U

I have to liaise very closely with our
inspectors.

it pa 1 (e Gaueiilly o 6

Who do you report to?

il clud) 2 (e

Each team member is responsible for the
quality of the goods we produce.

e A L33 0 s poan il s S

We are multi-skilled so we can rotate
jobs.

llaef gl o ki 1A &) jleal) ganatia Ly

I’m on flexi-time.

A e ae 2] 5
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[ usually take two weeks off in the
summer.

J—auall uﬁa)\;\ u.u:}.u.j qu_ 3ale daa;‘

Do you do overtime?

fiuila) cilelu Jax Ja

I’'m paid double-time if I work at
weekends.

e ke b cle 13 o) ey
& o)

We have a three-shift system.

I’m on the early shift.

3%l JA,J\Z\_J}AL;JMJ

Unit 2 — A tour of the workplace

Jaad (e Addsn 2

Dialogues 1

IQ\J\P

Park in the visitors’ car park in front of
the factory.

ol aldl ) g 3l o (a8 g Gl L (il )

We used to be on an industrial estate on
the outskirts of York

o) s 8 Ao lin dagn 8 & o LS 0 calic)
s

We needed larger premises.

S e Y Lisia] oS,

We moved to this greenfield site last year.

OSo Al Al adsall 1 Y ol Gl Ll
J8 e Ty

I’d like to show you the layout of the
factory.

The main production area — our machine
hall — is situated next to it.

oAl i Sl Alla - A )l ZUay) dikie
L

This is the main factory area.

Ao )l aliadl) dihaia 8 oda

What’s going on over there?

¢ allia g el L

They’re setting up the machine for a new
run.

Baaa Z U B ol ASlall (5 jea agd)

How long does that usually take?

¢ sale ¢l g8 iy Al 330l & L

The goods are being wrapped and loaded
onto pallets.

Olaie Je leliaad "}c_‘a\.ﬁa._ﬂ\ g_ul:ue.u

Dialogues 2 2 <yl
Would you like me to show you our new | saaall Cadamill sas g aSalal (o i (o 1502 55 o
cleaning unit? ¢ Lual

What does the unit consist of?

€ 50a ol 28 Aia (o 5SH (5A) La

This is our newest machine.

LlSle Caaal 4 o2a

What’s the running speed of the machine?

FasSlall () ) g0 de yu 2 L

If we’re running at full capacity, it’s
160,000 tonnes per annum.

ol ALl LgdUay Sl Jads BS 1Y)
160,000,435 3 o

The pulp falls from a box onto the first
part of the paper machine.

Bl e oY) e all o (3saia ol ady
BT

Most of the water is extracted.
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It then passes through a series of rollers.

oo Aule P e Naie Qe Sy &
Adaelaall b )

Is the factory fully-automated?

faa 5 JaSl o 4 S 35 30 puadll Ja

Some of the work is still done manually.

Ly b Jaall Gansy JV5Y

It’s a bar-code system.

Unit 3 — Tools and Equipment

< amall g <Y 3

Dialogues 1

IQ\J\P

We’ve got very good workshop facilities.

Aol B e A5 (38 e Wl

We do all our own servicing

L dalal) Dlual) Jlach 2885 & 68 L)

Is there anything you don’t do in-house?

Saiaall Jala o jladl ) se 5@ Y (b ol Slin Ja

We send it out for maintenance

Al 4l )l o s

It’s actually more cost effective.

K] als e Tola] ST 1 o)) 3

I need something to tighten it up.

adoy ) JSaY 6 b Y sl

No problem.

ARG s Y

Where can I find a spare hose?

¢ hlin) o sk ja ol o LiSa o

They’re at the back of the stores, second
shelf up on the right-hand side.

Gl e colaal e Al e el b alla L)
el dgs g 5lad) SUD

We don’t have any in stock.

0Bl e gl al aa Y

How many do you need?

Pl - lin dakad o

The day after tomorrow. Ll ey
What’s it used for? 9138 Jaslind a2 Y
It’s a really useful piece of equipment. Slad 30080 il dza dakad Lgl)
Dialogues 2 2 ‘—‘\J\P

Don’t forget to update the inventory!

2 o) A 3ot Y

Can you help me?

I need to measure the length of this
workbench.

138 Jasl) ami Jsla (uld ) Gl

We’re going to replace it.

Callaginlls o 585 o gas

Lets round it up to 3.50.

A PCR R REPTR
3.50.1 s

Could we increase it by about a third?

el ‘.;J‘ sl ) (A Ja

We need a piece of wood 3.5 m long by 1
m wide.

led s i dadad ) s
3.5.02a0 57 e luia yo 5T i

Install it next Tuesday.

el B 1 Lo i o8

Can you shorten this pipe?

$0 o) 13 Jsh juall ey o

Can you take 15 mm off it?

faa 15 ‘*—M*tlﬂﬂ-'u\“AJ-ISJ“-’JA

What does it look like?

¢ s as

It’s oblong-shaped.

Jalise JSy o)

It’s made of metal.

Owall e g siaa Al
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Unit 4 — Suppliers and sub-
contractors

5= A el g gigaiall 4

Dialogues 1

I‘L"J\P

We look for companies with a good track
record.

L oo QIS L3 e G )

We work to very low tolerance levels.

We’ve built up very good relationships
with our suppliers.

Lingatia pa fan 3 Jee e Ly

There are about fifty names on our
approved supplier list.

Ol Adls 8 L) 50 0 o Lo la
Ll padieall

We tend to deal with three local
companies.

At peak times we hire in casual workers.

oAb O s Jles adiin Jaad) 35,0 Gl ) b

We contract out certain services.

Aze Gledd e ddlats

They always arrive within a couple of
hours.

Ol A Taly Ja W)

There’s no call-out fee. It’s all included in
the annual service contract.

de (8 Al sadie LdS L 3oL phiany a Y
5 sl Alpal)

Our usual supplier has let us down.

Aliaal) Lagaria WlAa] a8

How soon can you deliver?

$ e ol 8ol alu o dliey i

I can deliver those by first thing tomorrow
morning.

Ll plua Ay gl c_da.'.....\

There’ll be an extra charge for special
delivery.

o sl ko)l Gl Tl Jma Cigus

I’ll have to send them by courier.

o= b b oo Ll ) ) hul Cage

Dialogues 2

2&\)\_9;

I’m not happy with their response time.

peilaind 330 e (yal ) e Ul

I’d like to check the terms and conditions.

L}ﬂ\jd}.\.\j‘&\‘j ui in

It’s due for renewal at the end of next
month.

el el Al 8 Cpa G ge paatl) e e (4

Is it still under guarantee?

¢ el ot e Ja

The guarantee’s just run out.

A e g g

We took out an extended warranty.

-J sk 2a) Glaca Uda] )

It runs until next March.

i) (le el (i iy Csu

We offer a replacement unit free of
charge.

Ay 3as 5 Ulaa paes L)

We recommend you take out an extended
warranty.

skl 3aal Gl ) 53l o m 5 L)

What does that include?
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Our engineers are on call 24 hours a day.

s 8 Aclu 24 )l can U gaadiga & 55 <o s

Are there any exclusions?

e Ui (ol clla Ja

It’s a very comprehensive warranty. Jaa Jald lana )
Read through the small print. A% Aliay Ja g y30 1 j8)
Our supplier has gone bust. Liagaia puldl 2l

Our insurance policy covers us against
situations like this.

() gall o2 (Jie b Lighas (ualil) da

Unit 5 — Buildings and
Installations

liiall g Alal) 5

Dialogues 1

IQ\J\P

I’m a bit concerned about this.

Al iy o padd an s o BB )

What’s the height clearance?

03 5 _jiall ALl g i) oo Lo

That’s a good point.

s adadipa

When is the building work due to start?

felid) Jleed cad il 2o sall 58 L

It’11 take three weeks to demolish the old

il sl angd sl WG a1 (§ ki o g

building and clear away the debris. AN P
How long will the sub-contractors be on- | Ghlll slslae Led aal g s g A 32l & W
site? § sl
About ten weeks in total if everything Gy (o5 JS b sl alad 5580 gan K0 sadl)
goes according to plan. idadl)

We’ve taken on a civil engineer on a nine-
month temporary contract.

el Aadi 4000 € Ny Liide Lsdige Lieddii

We need to allocate responsibilities.

Sl g sl 4550 () Zling

We’ve had a slight delay.

We’re working to a really tight schedule.

Slad b griian ey Jgaad 5 Jand Wy

We’re already over budget.

. Jailly 3 pa) Loy i

We can still meet the deadline.

oAa) 2o sall e of aodaies WY

The crew is on stand-by.

MMJdﬁyeﬂu‘

It must be ready on time.

el ae sl T ala 50 o cang

Dialogues 2

2 ) e

The first phase of the project was finished
three days ahead of schedule.

Ji g sohall J¥) Asjdl (e elgmyl &

We’re on target to complete phase two.

Al s jal) Jlad) gad ddadd) sy e L)

We’re waiting for the safety inspector to
give us the go-ahead to continue.

- .X C._!‘ ..! .~“ hM\ Jowr * ‘...j 3 ‘_53; 1..... u-."‘
Jandl 3

Is the new stock system in operation?

fdandl A sl oAl JUas Ja

We trained on a dummy system.

(lie aday e Uy i 2l

This is the live system.

RN RITIEN
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The program’s going live on Monday.

Y s YUl mimy g eali

The new programs will operate in tandem.

283 Ay e iy 330 gl

That should give us time to iron out any
little problems.

Adass JSLae (g Jad T 5 GlId Lindany (o g g

How long will the system be down for?

TLDIR Gl LUl (S L 50 4 Lo

We’ll be taking everything offline in
about two hours’ time.

Ofiele ay Sl 2 la o5 JS 2l G

It’11 be down for a minimum of twelve
hours.

de A ge JB Y saal g Uaill 6y Chguny

el

We’ve allowed forty-eight hours to be on
the safe side.

LU S 51 sl Aol 48 3w U o adl

Unit 6 - Maintenance a6
Dialogues 1 1 ‘—“J\P

Someone has reported a fault.

_dh:qﬁjur_uuas&@jqﬂ

When was it serviced?

It’s usually very reliable.

Bady anle Aty sale

It’s probably just a minor fault. A Jhe Loy
I’ll have a look at it. Ade s ks a8l G
Each head lasts about 5, 000 copies or so. s ellaind 5 S

e e i e 4303 5,000

This model’s designed for heavy use.

A Jlenionl] A 5 o sal) 14

They are complex machines.

aza CliSla L)

We check this machine once a fortnight.

.Q:)c)guidSB)Arﬂ_'\:\S\.A]\olA Uandl (b g

There is a canvas belt at the end of the
assembly line.

jaeaill a4l 8 il e s cllia

I’d like to go over the list of jobs.

e YV Aals aal i G 2

We’re planning to shut the line at midday
on Wednesday.

sl Y e ek laaldl e Jalads Ly

We might need to extend the shut by
about six hours.

lele i M a @le Yl saasalh ) M zlsg 8

We’ve got a full order book.

ties Ll g gl

Is there any way you could speed things
up?

L) Lo el of S A8k (of lia Ja

Dialogues 2

2&\)\_5;

There have been too many unplanned
shutdowns.

Ldhhia e Tans i€ Juae ciaa adl

We need to reduce our downtime.

The maintenance team is fully stretched.

5 ] Ay Jary Lilpal) (5 8

We need to establish routine maintenance

At s )l Dl il iy ) zling
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procedures.

It’s a crucial part of our process.

Lilee (A b s e Ja )

We clean it and flush it through.

Ll T Al 4l

We recalibrate the gauges weekly.

& sl JS Gl Clalae 3 ylae el L

We can predict the lifespan of different
components.

.w.s.~. n ;‘).A‘\}” JAQ . S.n Oi ..j w .

We try to replace components before they
fail or wear out.

ISt 380 o) o) 3aY) s of Jslas

How often do you service the vans?

Clalall dabigl Llpall Jary ot Jame b
eiinal

We give them a basic service every
10,000 km or so.

0 T Do L
<l s i IS 10,000

They get a lot of wear and tear.

ool JSW, e aSE aEl G

We give the engines a major overhaul.

LJLS)M&XMALSB)AQ ;\Ji_\e}s.\

We strip down the engine and find the
faulty component.

Once we have disconnected the unit we
do as many jobs as we can.

e o8 ol A il Jiady Lald o

We make a note in the service record.

Abuall JML;Z\L;L R

Unit 7 - Troubleshooting

Jhaad) okl e g S 7

Dialogues 1

IQ\J\P

Johan hasn’t turned up.

S ey Gl Gl s

Do we have anyone on stand-by?

¢ alae Jay padd ol dia Ja

We’re very short-staffed at the moment.

LI ) 8 ALl &y G Ll

Tommi can stand in for an hour.

Aelusad § 1l a o e 8 aakaing

Have you checked the fuse box?

¢ ) gadll (3 gdlia Cuasd Ja

The fuse had blown.

B )

Check the settings on the trip-switch

What’s wrong with the photocopier?

¢l sS 5 odll Aanlill 8 AICEA) L

The toner has run out.

e (o) il 36

The gears have seized up.

AT Y s A Cibail) 3

You’ll have to dismantle the unit.

am ) iy 2 o e

I think the valve is faulty.

a4 alaall G atic

I couldn’t regulate the pressure.

Aarall ahat i Y

The seal burst. a8 il
Dialogues 2 2 Ay
Do you know how to get rid of it? Tleie Ualdti CaS (o y2t Ja

Why don’t you call the Help Desk?

Poae Lal i€ b Y 13l
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I might have the wrong version.

Laslp ol a 138 Loy

You’ll have to upgrade.

) Jn gl Y Lli€ o, ) lad i s

My screen is frozen.

..é ..~ DA B

Have you tried pressing the Escape key?

YEscape

You’ll need to reboot your machine.

AT B e Ll AuSlall pliba) ) rlind Cogun

When did you last take a backup?

Ll Ll s a da Jans Lo Caad 3 je AT S i
feebnll

I’ve been having problems getting onto
the Internet.

(i Y)W J e sl 8L L gl 5 i)

The server might be down.

Oaza 5550 Lay 3 3l

The system keeps crashing.

a8 iy oUail

Unit 8 — Safety in the workplace

Jard) (e A ddld) S

Dialogues 1 1 ‘—“J\P
It’s quite a hazardous environment. Al s o )a

You should put your ear plugs in.

LY b ) i o cany

You mustn’t smoke here.

s A Y oy

You must wear goggles in that area.

Mind out! Don’t get too close.

0 om0 Y il

Please be careful when you walk across
the floor.

It might be a bit slippery.

(BY Y 8

There might be a fork-lift truck reversing
into the storage area.

o Ll S AS5 ad )y Anld dlis Ly,

Some of you are already familiar with the
safety procedures.

AL bl Jrilly (o yny 2Sia )

Make sure you know how to stop the
machine.

Aasla) (6 kot el (e S

Always check that all the safety guards
are fitted correctly.

A ylay ddie AL Gl g S o e Waly B
Al

If you don’t, someone might have a bad
accident.

Lo ot adl Casla ady 38 Glly Jai o113

Dialogues 2

2&\)\_5;

Some of the materials we use are highly-
flammable.

LAY 3aad lgeading Al o gall (any

The fumes they give off can be very
dangerous.

Aalls jhad 68 38 Lgie o il Ay

Could you just run through the evacuation
procedure?

When you hear the fire alarm, go to the

Sl ) and) c@al N Gass gt Ledie
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nearest fire exit or fire escape.

oal e g A o 8 ) s 7 s

Always shut the fire doors to prevent the
fire spreading.

LGeoadl L) adal (5 all o ol Ll 3l

Raise the alarm by breaking the glass.

renla ol e Uaal uy Y G s Jad

You can try to put it out with a fire
extinguisher.

LG Blads Jleatins (3 )al) elaka) Al glaa liSay

Your hand is bleeding. RO REIN
I’11 get the first aid box. Al Y iy sae paal Cosa
It really hurts. el dal e Lgd)

I’d better call the company doctor.

AL e e i) o Juadl

I think he’s hurt his back.

(el o el ¢ e

What shall we do?

¢ aledi (f Camy 53 L

We’d better not move him.

I’ll get the first-aider.

Al ) Clilany) Calh g oo i) o gu

Unit 9 — Environmental matters

g ged 9

Dialogues 1

[ &)

Plastics aren’t bio-degradable.

D s JIai o Sy (A 3 sal) (g g DL

They don’t break down easily in the
environment.

Al 8 A gen B Y 1

We make it into other products by melting
it down.

e Goh O 5 AT latie ) Ll s U

In what ways are they environmentally-
friendly?

¢ Alls puma ye ()5S8 Guk sh

They are all phosphate-free.

il e AE LK L

We use recycled fibre in our boxes.

Ll 8 Lpagioal dlelll GV Janiss L

We’ve managed to reduce our energy
consumption by about 15 per cent.

T 9515 ooy B D] G e LS

We’ve invested in a heat recovery system.

3ol gla jin) alas Slea (AL i

We don’t use any fossil fuels.

Aopsial a8yl sl (ol Jaxiva ¥

We’re hoping to use energy from
alternative sources.

ALy jilas e A8 (e el padiis of dals
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Dialogues 2

2&\)\_9;

How do you dispose of the waste in your
factory?

We have to send it to landfill.

ol Y A ) A Leadain Ll of Lile

We’re planning to build a new
incineration plant next year.

Goal Jiadl Ll A saaa daa g ol Lalads
L0l

It’s less harmful to the environment than
landfill.

B a2 e Al e 1) i i el

Can you explain what it is exactly?

It’s one of the main air pollutants.

o sl g Lt ) Lyl aal L

Factories don’t emit it directly into the air.

il n o) sl 5 e B Y L

What damage does ozone do to the
environment?

Sl ()55 5Y) A A )yl e

It can cause smog, which can affect
people’s health.

ORA Ge e 0SB ol o) (S 4
ol daa e iy 8 il

Are factories allowed to discharge waste
water into the lake?

Q\M\buwu&uiewcwﬁ
FAS_ 4 Ly

It must be treated in an effluent treatment
plant first.

N Ol olie dallae ddasa b Lgiadlae Cany

Has your company been affected much by
government legislation?

040 sSal) Gl 8 Caanan TS SS5S 8 < il Ja

We’ve had to meet tough government
standards.

o A Aolal Ould L o
sl

We’ve had to cut down the amount of
solvents we use.

i 3l il S el o Gile

What happens if you exceed the limits?

€2 g3al) 0da Hiidadi 13 Cuaay 53 L




